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SOMABAY

Medical & Life Insurance

Medical Insurance Explained

o Coverage: Employee, spouse, and up to two dependents (Children under 25 years old).
o > 2 dependents: The annual premium for the additional dependents will be deducted
in installments from the monthly payroll.
o Emergency & Inpatient Servicies: 100% Coverage —applies to hospitals & surgeries
o Outpatient Servicies: 80% Coverage applies to Doctor visits, Scans, Lab tests, Medicines, Dental, Optical.
o Maternity: 80% Coverage | Reimbursement only | Provided Twice during employment.
o ICC Medical Center: At Somabay Marina, employees can visit the Medical Center, and all services are
accessible using AXA medical card.

o Dedicated 24/7 WhatsApp support line (0104 005 8686) for Somabay employees. @

Our Policy

Somabay Medical Support

o Share any inquiry via WhatsApp with your Medical Card. Our Medical &

hatsA
(WhatsApp) o Receive instant support on Network, Approvals, Claims & more. Life Insurance
o Add up to 6 members | Up to 50% discounts on labs & scans & Surgeries. (> plans are
Free Discount Cards o Download AXON PLUS App to create an account provided through
o Activate "Platinum Plan” using code SOMABAY100 AXON AXA
Cosmetic Services o Cosmetic & skincare services for Employees & Family Members | Up to 50% discounts. [ ( i ‘
(Flawless Clinic) o Book via WhatsApp to receive support on scheduling & confirmations. €40
Chronic Medicines Delivery o Now you }jave an option of “Fljee Delivery to Home" of (.Zhronin:: Medir?ations. -
o Request via WhatsApp + Medical Card & address to receive delivery with confirmed date & time.
Aut tic Reminders befo rescripti iry.
Chronic Medicines Reminders © Automatic em'f‘ i s rep I"-Ip 'on expiry . .
o Send your prescription Only Once via WhatsApp to activate reminders. Install the App
“MYAXA Egypt

Medical Claims & Refund o Submit claims via WhatsApp instead of AXA App. @

o Send via WhatsApp the invoices & related documents | Reimbursement will be processed accordingly.

Card is available
o Free home sample collection through El Mokhtabar. @

under
o Request the service via WhatsApp to receive suppeort on scheduling your home visit.

Your Medical

Lab Tests @ Home
“Policies”

o Now your medical card allows dispensing medications directly using external prescriptions.
Medicines Refund o Present your Medical Card + Prescription at pharmacies within Network.
o Receive Medicines with no longer "Pay & Claim”

Coverage is a sum insured of 24 multiples of basic salary.
Coverage is against Death, Permanent Total Disability & Permanent Partial Disability.

Life Insurance




